
 

 

WELCOME BACK INSIDE AT THE BERTIE ARMS!!!! 

As of Wednesday 19thMay, and after 6 long months, we will be welcoming customers back 

inside and we can’t bloody wait!!!! 

Of course, there are still rules, but if everything continues to go to plan maybe life as we used to 

know it will return in June??? 

A few points that customers will need to know about how we are operating for the immediate 

future are noted below: - 

1. BOOKINGS INSIDE-    

We will be able to welcome groups of diners and drinkers inside the pub, the ‘Rule of Six’ 

or ‘Two Households’ will apply. We have reduced the numbers of tables in the pub to 

abide by social distancing, so BOOKING IS STRONGLY RECOMMENDED. There will be a 

few tables in the bar area which will operate on a first come first serve basis and will be 

available to drinkers and diners alike.  

  

2. BOOKINGS OUTSIDE-                                                                                                                                                                

The ‘Rule of Six’ or ‘Two Households’ no longer applies. A maximum of 30 people is now 

permitted to meet in outside spaces.  As you will see we have erected a canopy to 

provide some shelter in our garden. This will not cover all the tables and for this reason 

we will only be taking table advance bookings for the tables under the canopy. This does 

mean that should the weather be warm there will be extra tables available on a walk-in 

basis. To avoid disappointment, we do recommend you book your timeslot for food or 

drinks. Pre-booked tables will always take priority over walk-ins so please be prepared for 

a wait if you have not reserved a table. Customers eating and drinking outside must wear 

face coverings when accessing the building. Only one person can use each toilet at a 

time. Please follow the LOO RULES and always maintain social distancing. 

 

3. WE ARE REQUIRED TO COLLECT TRACK & TRACE DETAILS. 

This time around track and trace has been beefed up to minimise transmission of the 

virus, as such it is now mandatory to ask every customer or visitor over the age of 16 to 

check into the venue using the NHS Covid-19 app or to provide their contact details. If 

anyone should not volunteer this information, we must refuse entry to the pub. 

 



4. STAFF TESTING 

All staff are testing twice weekly to protect each other and all our customers. 

5. SOCIAL DISTANCING. 

Social distancing of 2 metres where possible should still be observed.  

6. TAKEAWAY SERVICE 

We have been so pleased by the support that we have received for takeaways 

throughout lock down. With this in mind we will continue to offer takeaways alongside 

our dining-in menu. You will still be required to book your collection slot and pre-order if 

you would like to use the takeaway service.  

Since we closed the doors for take-aways just before Christmas we have kept ourselves out of 

mischief and have been using the time to improve the pub physically and visually, the new 

thatch looks spectacular and future proofs this historic building for the next 25 years. We have 

also spent many hours considering how we can make The Bertie Arms even better than it was 

before. This time for pause and reflection is a rare opportunity and maybe the only slither of 

silver lining that this pandemic given to hospitality industry. We have had not only COVID to 

consider but also the implications of Brexit, sustainability, productivity, and much needed 

profitability! 

As such you may see a few changes about the place. We are going to streamline the menu, 

concentrating on local and seasonal produce. We will be using more sustainable ingredients and 

doing our best to reduce food miles and provide farm to fork eating wherever possible. We will 

be changing suppliers of food and drinks and will welcome your feedback and suggestions on 

the changes we make. 

 We continue to operate on a reduced number of staff to minimise the risk of transmission 

behind the scenes and we ask all our customers to show patience and understanding as we get 

used to the new way of doing things. Because of lower staff numbers we are remaining closed 

on Mondays and Tuesdays but hope to open fully again very soon. 

OPENING HOURS from Monday 17th May 2021 

DAY OPENING HOURS  Lunch Food Service Evening Food Service 

Monday  CLOSED   

Tuesday  CLOSED   
Wednesday 11am- 11pm 12- 2pm 5.30- 8.30pm 

Thursday  11am- 11pm 12- 2pm 5.30- 8.30pm 

Friday  11am- 11pm 12- 2pm  5.30- 8.30pm 

Saturday 11am- 11pm 12- 3pm 5.30 –8.30pm 

Sunday  11am- 11pm 12- 4pm NO FOOD 

 

 



So, the next date for the diary is 21st June, when if all goes to plan, existing restrictions will be 

lessened and the pub will open to all, we may even be able to serve beer straight from the bar…. 

imagine!!!! I cannot tell you how excited I will be on that day!!! 

 We want to thank you all so much for your unwavering support, you really are all amazing and 

we will never take our customers for granted again! 

A MASSIVE THANK YOU TO YOU ALL!!! 

See you very soon we hope. 

Katie & James, and everyone at The Bertie. 

 

 


